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MEMORANDUM Ref #2008-51
TO
:
All Approved Issuing Agents   
FROM:
Craig R. Lynd, KELTIG General Counsel 

DATE:

May 5, 2008
RE
:
Lender approval of K.E.L. Title Insurance Group, Inc. (“KELTIG”)
It has come to our attention that there are some portfolio loans out there in which the lenders accept title insurance from a select group of underwriters only. This denial of our paper typically comes as a surprise and at the last minute. As an agent of KELTIG we apologize in advance for any complications that this may cause you. When and if these circumstances occur, you can either write that loan through an alternative underwriter or you can refer the loan to KEL Title Insurance Agency, Inc. That agency can close the loan and issue the title insurance through one of their other underwriters. KEL agency will only charge the promulgated title insurance and endorsement rates, nothing else. Although there will not be any fees shared or earned for your agency you will have the benefit of offering your client as well as the consumer the lowest possible closing costs around; infusing your agency with the resulting good will. 

We value the opportunity to earn your business and thank you in advance for your understanding. We will continue to work closely with those in our industry to keep these scenarios to a minimum. 
